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Provision for Remote Learning during Covid19 
 

Remote Education for Self-isolating Students 
 

Where individual Students need to self-isolate but the majority of their peer group remains in school, the 

student will continue to complete learning in line with curriculum. Lessons will be set on Class Charts as per 

the student’s normal academy timetable. The lesson will incorporate video content (By means of teacher 

recording or use of the National Oak Academy) to deliver new content and worksheets will provide clear 

structure, guidance and expectations for what students must complete independently. All completed 

learning must be submitted on Class Charts where feedback will be provided by class teachers. 

 

We recognise that some students may not have suitable online access at home. We take the following 

approaches to support those students to access remote education: 

 

• Where we have the provision, we will provide a laptop for the isolation period. 

• Where we have the provision, we will provide devices that enable an internet connection. 

• Where the above are not available, we will provide a printed work pack which covers all subjects 

and runs concurrently with curriculum. In this instance, the work pack must be brought back to upon 

the student’s return to the Academy for teacher assessment, marking and feedback. 

 

To access the provisions above, please contact the academy on 0113 2731964 or send an e mail to 

info@leedseastacademy.org.uk 

 

Remote Education for Isolating Bubbles or during School Closure 
This following information in this document is intended to provide clarity and transparency to students and 

parents or carers about what to expect from remote education if local restrictions require entire cohorts (or 

bubbles) to remain at home. It will also provide guidance on how to access the provisions provided. 

 

The Curriculum 
 

Whilst students are learning remotely, they will continue to progress through the curriculum as they would if 

they were in the academy. Students will still have access to a broad, knowledge rich, aspirational and 

values driven curriculum which is responsive to the needs of the community it serves and designed to 

empower all students to thrive academically, personally, and culturally. Where appropriate, the academy 

will continue to offer enrichment opportunities. Extra-curricular activities will be provided each day to 

support students in developing their leadership skills and engagement with social action projects. 

 

Remote Teaching Provision 
 

A blended approach to remote teaching will be provided to all students and will comprise of: 

 

• Daily live Guardian session through Teams. 

• Live teaching through Teams. 

• Teacher recorded videos and activities to complete. 

• Lessons with embedded National Oak Academy videos and structured activities to complete. 

 

Further guidance and examples follow in this document. 
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Expectations of Student Engagement 

We expect that students engage with learning as per the ‘school closure academy timetable’ 

every day whilst working remotely. It is vital that students continue to engage with all learning to 

progress through the curriculum in line with their peers, acquire key knowledge and foster a love of 

learning. Whilst students may not be in the academic setting, we are still proceeding with the 

academic term and therefore engaging with learning is compulsory as part of student attendance. 

 

All learning should be completed to a high standard. Video content or live instruction is provided 

for every lesson to ensure that students receive the information and guidance required to be 

successful with the lesson content. Where students find topic matter challenging, they should 

communicate with their class teacher using the messaging facility on Class Charts. Guidance on 

lesson format and how to submit learning is provided later within this document. 

 

The learning that is set each day should be completed that same day. Every lesson will have 

activities that must be uploaded to Class Charts to showcase the learning that has taken place. 

 

We appreciate the challenges that Students and families will face during this period both personally 

and with remote learning, therefore it is essential that we continue to communicate regularly and 

work in partnership. 

 

To support families in understanding what learning is taking place each day and what work has 

been submitted, we have used the platform Class Charts for all remote learning as this has a parent 

feature to it. Here you can log in using your parent code to view work set and monitor how your 

child has engaged with their learning. 

 

We will use various methods to incentivise, recognise and praise the efforts of our student’s 

engagement with remote learning during this period. Alongside this, every member of staff will 

identify their ‘student of the week’ every week. This accolade could be for any identified reason, 

with the following being examples. 

 

o Exceptional work. 

o Outstanding effort/contribution. 

o Supporting the community. 

o Demonstrating our Core Values 

 

This will be communicated weekly with families. Further information around the rewards and 

incentives that form part of our ‘Remote Learning Positive Behaviour Policy’ can be reviewed later 

in this document. 

 

To support all students in continuing to progress during school closure, we will contact you if there 

has not been an engagement with remote learning. The process for this will be as follows: 

 

Step No Learning Uploaded Learning Uploaded 

 

1 

Text message sent home to communicate that no learning was uploaded on the previous 

day. A form is provided to identify any reasons, for non- submission or support required. 
NA 

 

2 

Text message sent home to communicate that no learning was uploaded on the previous 

day. A form is provided to identify any reasons, for non- submission or support required. 
No further action 

 

3 

Phone call home made by a member of the Pastoral or Teaching and Learning Team to 

communicate that no learning was uploaded on the previous day. Discussion around the 

importance of remote learning, barriers to engaging with this and support required. 

No further action 

 

4 

Phone call home made by a member of the Senior Leadership Team to communicate that 

no learning was uploaded on the previous day. Discussion around the importance of 

remote learning, barriers to engaging with this and support required. 

No further action 

5 
Home visit. Discussion around the importance of remote learning, barriers to engaging with 

this and support required. 
No further action 

 

In following instances actions will be escalated faster. It is our collective responsibility to ensure that children 



 

 

continue to learn during school closure. 

 

Assessment and Feedback of Student Work 

We recognise that one of the most significant factors to any learning is the feedback that students 

receive, particularly during a period where they are required to learn more independently. 

Feedback can take many forms. The following provides an overview of but is not exclusive to how 

feedback will be provided. 

 

• Within live lessons 

o Student attendance marks the lesson as ‘submitted’.  

 Examples of how assessment will take place are as follows: 

o Assessment for learning via the ‘chat’ function and questioning. 

o Assessment for learning via Microsoft Forms and other online platforms. 

o Whole class feedback on submitted work forming part of the lesson. 

• For all pre-recorded lessons 

o Learning uploaded by students will be marked as ‘submitted’ on the following day. 

o Specific feedback will be provided on a piece of learning within the following timeframes: 
▪ 1 piece of feedback per week in core subjects 
▪ 1 piece of feedback per 3 lessons in non-core subjects  

 Examples of how assessment will take place are as follows: 

o Automated quizzes 

o Written feedback on work uploaded. 

o Loom video providing individual or whole class feedback personalised to the specific piece 
of work. 

 

Additional Support for Students with Particular Needs 

We recognise that some students, for example some students with special educational needs and 

disabilities (SEND), may not be able to access remote education without support from adults at home. We 

acknowledge the difficulties this may place on families, and we will work with parents and carers to support 

those students in the following ways: 

 

• Daily live Guardian session through Teams (Vertical Tutor Group continuing for students who access 

this within the academy). 

• Where students who have made strong relationships with Learning Support Assistants (LSA’s), staff will 

be in contact to check-in and to ensure students are coping with the change in structure. 

• Live teaching through Teams (differentiated learning in line with individual Student Passports for 

students with SEND) 

• Lessons with embedded National Oak Academy videos and structured activities to complete 

through the use of visuals, etc. 

• Students with Education Health Care Plans (EHCP) continue to receive bespoke intervention in line 

with their EHCP if attending the academy. If learning is taking place at home, a bespoke EHCP 

Home Learning Pack will have been disseminated with a focus on the provision outlined within the 

individual EHCP. For example: SEMH, Literacy (Phonics resources), Numeracy (Numicon resources), 

etc. 

• If students are not accessing remote working/ live lessons following differentiation from the class 

teacher, please contact the SENCO to seek further support; giving us an opportunity to work 

collaboratively with the class teacher regarding the work which is being set for your child and look at 

alternative work, if necessary. 

• Students who attend the academy will receive face-to-face intervention continued from before the 

Christmas break. 

 

Communication with all parents/ carers to meet the needs of your child is key to their progress during this 

difficult time. If you need any support or have any questions and/or queries, please do not hesitate to 

contact James Hayward (SENCo): Hayward.j@whiteroseacademies.org 
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Class Charts 
 

Class Charts is the platform being used by the Academy for all remote learning and communication 

between students and teachers.   

 

Class Charts for Parents 
Class Charts enables you to view assigned remote learning tasks. 

If you have more than one child, you can access Class Charts information 

about your children from a single, centralised parent account. 

Class Charts for parents can be accessed via the website, or through their OS 

and Android apps. 

 

Your child should have brought home a Parent code from school, which will 

look similar to the example below.  This code is used to set up your Class Charts parent account. 

 

Mobile Devices 

You can also install Microsoft Teams onto a smart phone or tablet by going to 

the relevant Google Play or App Store and following the directions. Once 

installed, you will need to log in with your Office365 credentials.   

 

 

 

 

Setting up your Parental Account 
All students were issued with letters detailing student and parental access information. 

If you have not received this, please contact the academy using info@leedseastacademy.org. 

 

 

 

1. Select Sign up from the main page and fill in the form provided. Enter your 

parent code into the Access code field. 

Please note: Your Access Code is not the same as your password. The access 

code is only needed for the initial sign up. 

 

 

 

 

 

2. Click on the Sign-up button below the form. 

 

 

 

 

 

3. Confirm the student’s date of birth when prompted. Click on the Date of Birth 

field and use the date picker to enter the correct date. 

 

 

 

 

 

 

 

 

4. A confirmation message will appear, indicating that the sign-up process is 

complete. 

 

mailto:info@leedseastacademy.org


 

 

Logging in to Class Charts 
 

Once you have signed up to Class Charts, you can log back into your 

parent account at any time. 

 

Select Log In from the main page and enter your email address and 

password into the fields provided. 

 

 

 

Click on the Log in button to begin accessing your Class Charts parent account. 

 

 

 

 

If you would like stay logged in when you close the Class Charts app, tick the 

checkbox labelled Remember me. 

 

 

 

If you have forgotten your password, click on the Forgot your password 

link. You will be prompted to confirm your email address so that a 

password reset email can be sent. 

 

 

 

Account Settings 
 
If you’re using the desktop view, you can access the account settings menu through 

the Settings button in the top right-hand corner of the page. 

 

 

If you’re using the mobile app, these options can be accessed through the three lines 

menu in the top right-hand corner. 

 

 

 

 

The Change password page allows you to enter a new password for your 

Class Charts parent account. 

The new password must be a minimum of 8 characters long, but we also 

recommend including an uppercase letter, a lowercase letter, a number, 

and a symbol.  
 

 

 

 

 

The Account details page allows you to change the displayed name on 

your Class Charts parent account and the email address used to log in 

and receive notifications. 

 

If you no longer wish to use your Class Charts parent account, click on the 

Delete Account option to permanently delete it. Should you change your 

mind, you will need to sign up again using the parent code provided to 

you by your school.  



 

 

Viewing Remote Learning on Class Charts 
 

Selecting the homework tab will display a list of homework tasks which your child 

has been assigned to. 

 

 

To change the date range for displayed homework tasks, click on the Date button 

to select from the available pre-sets or create your own custom date range. 

 

 

• To display tasks in the order they were set, click on the Issue Date button. 

• To display tasks in the order they are expected to be handed in, click on 

the Due date button.  
 
 

 

 

 

 

To view a homework task in more detail, click on the 

expand icon in the bottom right-hand corner of the 

homework tile. 

 

A popup will appear that contains the description of 

the homework task, the estimated completion time 

and any links or attachments that may have been 

included. 

 

 

 

 

Homework Status Categories 
 
To-Do: These are homework tasks that have not been ticked as completed by 

your child and have not been marked by their teacher. 

 

 

 

Completed: These are homework tasks that have been ticked as completed by 

your child but have not been marked by their teacher. 

 

 

 

Late: These are homework tasks that have been handed in past the deadline. 

 

 

 

 

Not submitted: These are homework tasks that were not handed in on time. 

 

 

 

 

Submitted: These are homework tasks that have been handed in on time.  
 

 

 

 



 

 

Adding Additional Children: Web Version 
 
Once you have set up your Class Charts parent account, you can add additional children to the same 

account. To add another child to your account, please follow the steps below: 

 

 

Click on Add Pupil button in the left-hand side navigation menu.  
 

 

 

Enter the Parent Access Code that was provided to you by your 

school. 

 

 

 

 

Enter your child’s date of birth when prompted. 

 

 

 

 

 

A confirmation message will appear, and the child will be added to 

the left-hand side navigation menu.  
 
 
 
 

Adding Additional Children: App 
 
Click on the Pupil icon in the bottom right-hand corner of the app 

and select Add pupil.  
 

 

 

Enter the Parent Access Code that was provided to you by your school. 

 

 

 

 

 

Enter your child’s date of birth when prompted. 

 

 

 

 

 

A confirmation message will appear, and the child will be added to 

the student icon popup. 

 

  



 

 

Switching Between Children 
 
If multiple children have been set up on your Class Charts parent account, you are able to switch between 

them and view child specific data at any time. 

 

 

 

To switch between students on the desktop view, click on their name in the left-hand 

side menu.  
 

Their individual student dashboard will open on the first entry in the list. You can then 

switch between tab categories by clicking on the available icons in the list. 

 

 

 

 

You can check to see which student is currently selected by looking for the orange tab 

highlighting their name in the left-hand side menu. 

 

 

 

 

To switch between children on the mobile app, click on the Pupil icon in the bottom 

right-hand corner of the app and select the child of your choice. Their individual 

student dashboard will open, allowing you to swipe between their available tabs. 

 
 
 

Frequently Asked Questions 
 

“I don’t have a parent code!” 

Please contact Leeds East Academy and ask for a new parent code. 

 

“I can’t log in! “ 

Please check your inbox. Have you ever had emails from Class Charts? If not, your email address could be 

misspelt. 

 

“It says I don’t have an account!” 

Please make sure that you have successfully tried signing up with your parental access code before 

attempting to log in. 

 

“My password is incorrect!” 

Please use the “Forgot your password” link to reset your password. 

 

“I would like to know more about your privacy policy“  

Class Charts stores your data securely in the UK. 

Your email address is used for account login and shared with the school so that we can send notifications 

and assist with account login problems. 

Class Charts will not share your data with any other parties and never use it for marketing purposes. 

 
For more detailed information please click here: https://www.edukey.co.uk/edukey-terms-conditions/ 
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Microsoft Teams 
 
Live sessions will take place through Microsoft Teams. 

 

The Teams application has a specific function for education and is now widely being used by schools, 

colleges and universities across the world. Our IT infrastructure provides a highly secure environment for us to 

operate within.  

 

Students will require their school email address and password to log in.  These have been shared with 

students. 

If your child can not remember their school login information, they should send a direct message to their 

Guardian via Class Charts. Alternatively, please contact the  

 

School login details will also enable students to download Microsoft Office for free.  This will support students 

in completing remote learning activities which utilise PowerPoint and Word documentation. 

To download Microsoft Office for free please use the following link: 

https://www.microsoft.com/en-gb/education/products/office 

 

 

 

Accessing School E Mails & Office Applications 
 
Open your preferred web browser and type in www.office.com   

 

Click the sign in button  

 

Type in the school email address, click next and you will be 

prompted to enter your password.   

 

This is the landing page after you log into Office 365. All of the Office365 apps are listed on 

the left hand side 

 

 

 

Accessing Teams Sessions from their Web Browser 
 

When students have followed the link to access 

the live session they will be taken to this screen if 

they are using their web browser. It is important to 

note that students can access Teams from their 

device app, computer desktop program or a web 

browser.  

 

Students must select the option at the bottom of 

the screen which requests that they sign in to the 

session. 

 
 

 

 

 

When clicking ‘sign in’ the student needs to enter their 

WRAT IT account details. 
 

 

At this point they will be admitted to the meeting with 

their WRAT account.  
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Installing Teams on a Computer or Mobile Device 
 
Teams can be installed as a desktop app or as an application on a mobile phone or tablet. 

Desktop 

The desktop version of Teams can be installed by going to this link 

https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/download-app 

 

Here you can download the app to your desktop (Download for 

desktop) or send it to a mobile device such as a tablet or a phone 

(Download for mobile).  

 

Click ‘Download Teams’ and follow the instructions to install Teams on 

your computer. Once installed, you will have to log in using your email 

address and password as normal. 

 

Mobile devices 

You can also install Microsoft Teams onto a smart phone or tablet by going to 

the relevant Google Play or App Store and following the directions. Once 

installed, you will need to log in with your Office365 credentials.   

 

 

Figure 1:Microsoft Teams install from Google Play  

Figure 2: Microsoft Teams install from Apple App store 

 

Accessing Teams from a Console 
 

Console Instructions 

• Find your console’s web browser (this can be found on the dashboard or in the console’s library under 

‘applications’) 

• Type Office 365 into your web browser and log in as your normally would 

• On the left you will have icons for all the usual Microsoft apps (Word, Excel, OneDrive, Teams etc) 

• Click on Teams to access your live lessons, or OneDrive to access you non live lessons 

 

Create New Documents in OneDrive 

• Open OneDrive (Cloud symbol) 

• Find the folder you would normally save work in and click on it (just as y ou would on a PCE) 

• Click on ‘+New’ and select the type of document you want (Word, PowerPoint etc) 

• Any work done on this document will automatically save as you are working on OneDrive 

• To rename the document simply click on the top left where it says ‘Document1 – Saved’ (You can also 

change the document’s location here) 

• You can use the controller to move around the menus, but it is recommended to plug a keyboard in 

(USB) for typing 

 

*These browsers can be a little slow at times. Be patient.  If a box appears saying it could not load with 

options to ‘cancel’ or ‘close’ press on cancel – it will load with a little patience.  Try to keep open tabs to a 

minimum (work on one document at a time) and close any you don’t need. 

 

Chromecast 

• Plug the Chromecast into your TV (HDMI) 

• Install the free Google Home app on your phone (app store) 

• Follow the on-screen instructions to pair your phone with the Chromecast 

• Load up the Google Home app 

• Click on the device you want to use (e.g., Living Room TV) 

• Bottom left corner, click ‘Cast my screen’  

• Your mobile screen will be mirrored on the TV 

• You can now use all the key packages for online learning with a larger screen 
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Academy Day Timetable During Closure 
 

Year 7 Mon Tue Wed Thu Fri 

Guardian Session: 

9.00am 
Guardian Session Guardian Session Guardian Session Guardian Session Guardian Session 

Period 1 

9.30am – 10.30am 
English English English PA PE 

Period 2 

10.45am – 11.45am 
Science Science Geography Science Science 

Period 3 

11.45am – 12.45pm 
Citizenship & RE Maths Maths English Computing 

Period 4 

1.15pm – 2.15pm 
Maths Art Spanish History Maths 

Extra-Curricular Opportunities 

 

Year 8 Mon Tue Wed Thu Fri 

Guardian Session: 

9.00am 
Guardian Session Guardian Session Guardian Session Guardian Session Guardian Session 

Period 1 

9.30am – 10.30am 
English English English English Computing 

Period 2 

10.45am – 11.45am 
Science Science Spanish History Science 

Period 3 

11.45am – 12.45pm 
PE Art Geography PA Citizenship & RE 

Period 4 

1.15pm – 2.15pm 
Maths Maths Maths Science Maths 

Extra-Curricular Opportunities 

 

Year 9 Mon Tue Wed Thu Fri 

Guardian Session: 

9.00am 
Guardian Session Guardian Session Guardian Session Guardian Session Guardian Session 

Period 1 

9.30am – 10.30am 
Science Science Geography Science Science 

Period 2 

10.45am – 11.45am 
PE Art Spanish PA Citizenship & RE 

Period 3 

11.45am – 12.45pm 
Maths Maths Maths History Maths 

Period 4 

1.15pm – 2.15pm 
English English English English Spanish 

Extra-Curricular Opportunities 

 

Year 10 Mon Tue Wed Thu Fri 

Guardian Session: 

9.00am 
Guardian Session Guardian Session Guardian Session Guardian Session Guardian Session 

Period 1 

9.30am – 10.30am 
Citizenship Option X Option Y Option Z Citizenship 

Period 2 

10.45am – 11.45am 
Maths Maths Maths Maths Maths 

Period 3 

11.45am – 12.45pm 
English English English English English 

Period 4 

1.15pm – 2.15pm 
Science Science Science Science Science 

Period 5 

2.15pm – 3.00pm 
 Option Y Option Z Option X  

Extra-Curricular Opportunities 

 

Year 11 Mon Tue Wed Thu Fri 

Guardian Session: 

9.00am 
Guardian Session Guardian Session Guardian Session Guardian Session Guardian Session 

Period 1 

9.30am – 10.30am 
Maths Maths Science Maths Maths 

Period 2 

10.45am – 11.45am 
English English English Science English 

Period 3 

11.45am – 12.45pm 
Science Option Y Option Y Option Y Science 

Period 4 

1.15pm – 2.15pm 
Citizenship Option X Option X Option X Citizenship 

Period 5 

2.15pm – 3.00pm 
 Science Maths English  

Extra-Curricular Opportunities 

 



 

 

Guardian Sessions 
 
Guardian sessions take place every day at 9.00am for all year groups. 

 

The Guardian session is used to: 

• Register student attendance. 

• Discuss key topics and themes during this challenging period. 

• Provide students with the opportunity to see and interact with peers. 

• Ensure students are up, dressed, and maintaining a routine, prepared to start remote learning. 

• Enable students to seek guidance from their Guardian around remote learning, with the Guardian 

being their in-school point of contact. 

• Provide students with key school updates and information. 

 

Remote Lessons 
 

Access 
 

When a student logs in to Class Charts they will go straight to their 

home screen. (As referenced in the Class Charts Parental Guidance 

section). 

 

Each of the headings provide a drop down with the tasks that have 

been allocated to each sections. 

 

 

 

 

In the ‘To do’ section you will find all of the lessons that need 

completing.  Each day’s lessons will appear on that day and should 

be completed on that same day. 

 

 

Select the pop-up symbol to access full lesson details  

 

 

 

 

Unless the lesson is live, a supporting PowerPoint and activity 

worksheet will be set for each lesson.  These can be downloaded by 

selecting the pop-up next to each of the titles. 

 

The word document should be saved so that it can be edited, 

completed and uploaded using the ‘Upload Attachment’ function. 

 

Upon opening the worksheet, the student must select ‘Enable 

Editing’ to write on the document and complete the learning. 

(Image below). 

 

 

 



 

 

To share learning completed with the class teacher, work must be 

uploaded to Class Charts. 

 

To do this select the ‘Upload Attachment’ option within the lesson 

information. 

 

 

You will then need to find the work on your computer. When selected, press ‘open’. 

 

 

 

 
The work uploaded will then appear on Class Charts. The class 

teacher will now be able to see the learning submitted. 

 

 

 
When work has been completed to a high standard and 

submitted, the ‘completed’ checkbox should be ticked. This 

will move the lesson from the ‘To do’ list. 

 

 

 

 

 

Feedback 

 

Teachers will check the completed work on the following day to it being set. Upon receipt of work, teachers 

will acknowledge work as ‘submitted’ and the lesson will move to the submitted section of the home page.   

 

The student will be notified when they receive written feedback 

from their teacher. This can also be accessed through the home 

page.  Students select the ‘feedback’ function to view the 

response from their teacher. Students can then act on this and 

upload their improved work. 

 

 

Format 
 

All lessons at Leeds East Academy follow a clear learning cycle based on research to support students in 

the aquation, retention and application of knowledge.  

 

Whilst students are required to work independently we acknowledge that importance of providing clarity in 

the lesson routines and expectations that we have.  For this reason, specific proformas have been created 

for remote learning, with the intent that students and their families will understand what successful learning 

looks like and through application of a clear, consistent structure will engage successfully with the provision. 

 

• Starter: Knowledge recall. 

• Learning Objectives/Outcomes: Clarifying the content and direction of the lesson. 

• Literacy: Use of the Frayer model for a key term for the lesson. 

• Modelling and Instruction: Direct Instruction through the use of NOA or loom videos. 

• Questions from lesson content to review the learning provided. 

• Hinge/checkpoint questions to assess the cumulative learning in the lesson – answers provided. 

• Extended written response to red zone/deep learning activity. 

 

 
 



 

 

Lesson Format 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Worksheet Format 

 
Clearly structured for students to complete and submit. 
 

 

  



 

 

Remote Learning Positive Behaviour Policy 
 

At Leeds East Academy we are committed to ensuring pastoral care is of the highest standard at all times. 

As individuals and members of the wider staff body, we understand our professional responsibilities and the 

role we each play in the development of young people. We expect the young people we serve to follow 

our expectations of being Engaged, Respectful and Exceptional while in school and when engaged with 

‘remote learning’. 

 

Expectations of Students 
While engaging in remote learning we have the same expectations of students’ behaviour and attitudes  

 

We encourage and teach students to Be Engaged: 

 

o Students are to be on time to commence their check in with their Guardian. 

o Students are to be on time to commence their lessons. 

o Students are to be prepared for their lessons, having all required equipment as directed 

by their teachers. (Where a student does not have access to the desired equipment, 

they are to notify their teacher or Guardian). 

o Students are to work in an environment that is conducive for learning. 

o Demonstrate they are ready to work. 

o Students are to keep their camera on unless directed otherwise by their teacher. 

o Students are to keep their microphone muted unless directed otherwise by their teacher. 

o Students are to be ALERT (Active, Listening, Engaged, Respectful, Tracking the Teacher). 

We encourage and teach students to Be Respectful: 

 

o Be polite and show respect to everyone. 

o Respond instantly to staff instructions; first time, every time. 

o Respect everyone’s right to learn; do not disrupt the learning of others. 

o Behave safely, so as not put other students or staff at risk. 

o Communicate with the teacher by raising the ‘virtual hand’ and waiting for your invitation to speak. 

o Students to be appropriately dressed. 

o If the teacher mobilises the ‘chat’ function students are to communicate appropriately. 

o Do not swear or use foul language. 

We encourage and teach students to Be Exceptional: 

 

o Complete all work set to a high standard. 

o Compete all homework on time and to a high standard. 

o Make full use of learning time. 

o Show resilience when completing Red Zone activities. 

o Complete Green for Growth activities to a high standard. 

 

Positive Behaviour Consequence 
It is hoped that the vast majority of students will simply choose to spend their time operating within the 

framework outlined above. However, when students make mistakes or poor choices the following 

consequences will apply: 

 

STAGE 1: Reminder 

This will be a reminder of the expectation, referring to the appropriate expectation that has been 

breached. The adult will clearly state that this is a reminder. 

 

STAGE 2: Warning 

The student will be formally reminded of the need for appropriate behaviour/engagement, citing the 

breach of expectation/value. The adult will clearly state that this is a warning. 

 

STAGE 3: Remote Removal 

The teacher will clearly state that after a reminder and a warning, the student has reached the ‘Remote 

Removal Stage’. This behaviour will be logged on the internal behaviour tracking system and the student will 



 

 

  

be asked to leave the lesson, with the expectation that they continue with independent study for the 

remainder of that specific lesson. 

Parents will be contacted by the Pastoral team to discuss the behaviour that took place. 

 

STAGE 4: 

Students in serious or persistent breach of the academy behaviour policy will receive a home visit from the 

Pastoral Team. Student will also be provided with specific work linked to the negative behaviour 

demonstrated 

e.g. online safety tasks. This will be collected and marked by the Inclusion Team. 

 

STAGE 5: 

Fixed Period Exclusions may be issued due to sustained, inappropriate behaviour or in response to a one-off 

serious incident. On return to the academy students will be expected to serve their exclusion. Parents/carers 

will be required to meet with an appropriate Senior/Pastoral Leader for a reintegration meeting before the 

student returns to the Academy and serves one day in the Reflective Learning Centre. During their time in 

the Reflective Learning Centre their will study a period of reflection, which may be supported by 

appropriate pastoral/named staff. 

 

Reward 

Engagement with remote learning: 

 

At Leeds East Academy we have a rewards system that seeks to acknowledge and celebrate the 

achievements and successes of all students. The Positive Behaviour system provides students with 

opportunities to be recognised and praised for their academic achievements, progress, behaviour, 

attendance as well as contributions to the Academy and the wider community. Despite students 

accessing remote and online learning, we believe students should be regularly and fairly rewarded 

for their achievements and hard work. 

 

To ensure students receive this recognition through this period of Remote Learning the following 

adaptation have been introduced:  

 

Remote Learning Praise Stamp (awarded directly by staff): These are used to provide regular recognition of 

positive action from students. 

Stamps can be used to purchase items from the Academy Reward Shop when students return to the 

academy or can be converted to vouchers at milestone points. Students will be notified when they have 

received enough stamps to get a voucher. 

 

Examples include, but are not be limited to the following: 

• Excellent answers given during question-and-answer sessions 

• Outstanding presentation of work 

• Excellent contribution made during the lesson 

• Exceptional effort in lessons 

• Outstanding performance on a test, exam or piece of class or homework 

• Demonstration of our core values 

• Excellent work returned from Remote Learning tasks 

 

For students who are completing work packs stamps will be awarded when the finished work pack is 

returned to the Academy. Stamps will be rewarded based on the following: 

• Outstanding presentation of work 

• Excellent effort and resilience shown in completing challenging tasks 

• Outstanding performance on a test, exam or piece of classwork 

• Completing additional learning and going above and beyond 

 

Weekly £20 Voucher Draws: 

Every submitted piece of learning that is completed to a high standard will count as one raffle ticket in our 

weekly prize draw. Every Friday we will select a name to receive a £20 voucher. 

Students who have 100% attendance to their remote learning each week will be entered in our weekly prize 

draw. Every Friday we will select a name to receive a £20 voucher. 



 

 

  

Student of the Week: 

These provide weekly recognition of exceptional progress/contribution made both within learning or in 

support of the community A Student of the Week is nominated by teachers in each subject area, and for 

each Year Group in recognition of their commitment to our Academy community/core values. Students 

who are nominated as student of the week are rewarded with 25 stamps, which are then added to their 

account. The Principal’s Student of the Week is awarded an additional 75 stamps (100 in total). These will be 

automatically added to the students account. 

 

Senior Leader Lesson Drop In Rewards: 

Senior Leaders will be visiting live lessons over this time of remote learning. Where students are engaging well 

and providing work to a high standard, they will receive 50 stamps towards the next trip to the Reward Shop. 

 

CEO’s Student of the Month: 

This prestigious reward recognises outstanding achievement, either within the academy or the community. 

A Student of the Month is nominated by each Academy Principal. Nominated students are issued a 

certificate and the CEO selects the CEO’s Student of the Month from these nominations. Students who are 

nominated for the CEO’s Student of the Month are rewarded with 50 stamps, which are then added to their 

account. The CEO’s Student of the Month will receive a special prize, in recognition of their achievement. 

 

Golden Ticket Reward: 

Each term students work towards a Golden Ticket Reward (Levels 1-5) based on their termly Attendance to 

remote learning sessions and Attitude to Learning grades. Each term the levels are reset, to allow every 

student the opportunity to achieve and maintain the highest levels (Level 5). At the end of each term, 

students at each level are rewarded with an end of term trip/activity. 

 

100% Attendance Award: 

All students who have accessed and submitted all the work set on Class Charts will be recognised and their 

work acknowledged and celebrated on a weekly basis during Guardian time. At the end of each half term 

all the students who meet these criteria will be entered into a prize draw for a £50 voucher. This will be 

awarded to them by a member of the appropriate pastoral team. 

 

‘Remote Learning Champions’ Award: 

When we return to the academy colleagues will review up to three students who have the most 

nominations for student of the week throughout this period of remote learning will be rewarded with an 

reward shop prize of their choice to the value of £100. 

 

Live Lesson Expectations 
 

Student expectations: 

• Students should follow the expectations set out by the teacher at the beginning of the session. 

• The school’s Behaviour Policy should be upheld at all times. 

• The session link should not be shared to any other parties, nor should the session be recorded by a 

student. 

• Students should have an appropriate workspace in a communal space.  Where possible they should 

blur their background. 

• Students do not need to wear school uniform but must be appropriately dressed. 

• Students should be logged on and ready to participate promptly at the start of each session with 

the required equipment. 

• Where applicable, students should have their webcam turned on for the duration of the session and 

must be visible to the teacher. 
• The ‘waiting room’ feature will be used by the staff member to allow for a controlled admittance of 

students by the host when ready. 
• Students should mute microphones so that background noise does not cause distraction. 

• Students may ask questions directly to the teacher by ‘raising their hand’ virtually or via the 

chat/comment box. 

• Students should refrain from using inappropriate language and politely request family members are 

also mindful of this in consideration of all learners accessing the lesson. 



 

 

• Students should use Class Charts to communicate with their teachers and ask questions if they do 

not understand/require help within normal school time hours. 

• Students may be asked to complete a task independently when the lesson finishes.  The class 

teacher will explain how and when this should be submitted. 

 

If a student does not follow the behaviour policy, they will receive: 

1. A Warning. 

2. A Reminder. 

3. A PB Consequence (This detention will be served upon return to the Academy). 

4. If a student's conduct is particularly inappropriate, parents will be contacted and an alternative 

form of curriculum delivery will be arranged. 

 

Parent expectations: 

• Encourage and support their children's work, including finding an appropriate place to work, 

checking that set work is completed and submitted by the end of each day (or due date) and 

ensuring that the normal school timetable for the day is followed as much as possible. 

• We politely request that family members use appropriate language in consideration of all learners 

accessing the lesson. 

• Refrain from interacting with the session. 

• Contact their child’s teacher if they have any concerns or alternatively the school’s Designated 

Safeguarding Lead if the concern is of a safeguarding nature. 

 

Staff expectations: 

• The teacher will send arrangements to the student via Class Charts. 

• When sharing their screen, the teacher will ensure any tab/image/document on their computer is 

closed unless needed for the session to share with the class. 

• Staff should make a record of which students attend the lesson. 

• Lessons will be recorded for safeguarding purposes. 

• Staff will set out their expectations for the students as they open the meeting. 

• Language must be professional and appropriate. 

• All staff will act in accordance with the expectations set out in the school’s staff Code of Conduct. 

• The teacher leading the session will log any behaviour not in line with the school’s Behaviour Policy. 

• Any safeguarding issue should be reported as detailed in the school’s Child Protection Policy. 

 

Mental Health & Wellbeing 
 

Staying at home and the change of routine may make this a difficult time for some children. They 

might show feelings of worry or frustration. It’s understandable and many families will be 

experiencing this. 

 

Try to limit the time they spend watching the news if it upsets them. Take time to reassure them and 

be open to talking about their feelings. 

 

This may be a particularly difficult time for year 11 children who have worked hard towards exams 

that will not now take place and are missing end of school celebrations. Make time to talk to them 

about it if they need to and acknowledge that they’ll probably have a range of feelings about it. 

 

YoungMinds provide help and advice on mental health for both children and their parents. 

 

You can also read Government advice on how to support your child’s wellbeing, which includes 

places to find information and help. 

 

Guidance is also available to help you look after your own mental health. 

  

https://youngminds.org.uk/
https://www.gov.uk/guidance/help-secondary-school-children-continue-their-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing


 

 

Support for parents/carers to help keep their child safe while 

remote learning 
 

This may be a period of uncertainty and worry for both you and your child. Try to help them structure their 

day and their week in a similar way to how it is structured at school, with allocated time for learning, rest 

and play. Help them to see the importance of getting up and going to bed at a regular time, and getting 

properly dressed in the morning, even though they are not coming to school. If it is possible, encourage 

them to have a separate space for learning, somewhere different to where they rest and play, which will 

help them keep to a good routine. 

 

The Government has produced a useful guide for parents/carers to help keep their children safe online 

when at home. It explains some of the known risks that children face when they are online and helps 

parents/carers to understand what steps they should take to keep their children safe. It also signposts 

different resources that parents/carers and children can use to help them if a problem does occur. Please 

access this guide by clicking here. 

 

Whilst your child is learning at home, we will continue to share information with you via letter, email, and text 

messages.  Our staff will also ensure that, when students are expected to access remote learning via the 

Internet, regular reminders for online safety are shared and discussed. This will follow the Government 

expectations for the curriculum on online safety, where students are expected to learn about ‘the 3 Cs’: 

online content (what you see and hear), online contact (who you communicate with) and online conduct 

(how you behave) 

 

 

E-Safety 
 

At Leeds East Academy we take E-Safety very seriously. We know how difficult it can be to keep track of all 

the latest sites and apps that students are interested in. The following provides advice, guidance and 

support for parent/carers to help keep their child safe online. You can find links to all relevant policies at the 

bottom of this page. If you have any concerns about your child’s online safety, please call the Academy 

and our Safeguarding Team will be happy to help. 

 

Age Related Safety Guides from Internet Matters 
Children use the internet in different ways depending on their age and so Internet Matters have developed 

checklists for parents that give you top tips on how to help them stay safe. 

Online Safety Guide for 11-13 years  

Online Safety Guide for 14+ 

 

You can find additional support from Internet Matters to help your child navigate secondary school in a 

digitally savvy world here. 

E-Safety Tips for Parents: Teens - YouTube 

The White Rose Academies Trust outlines key parental responsibilities surrounding E-Safety and Remote 

Learning. These are summarised below: 

• Inform the academy of any changes to their child’s access to digital devices used to support remote 

learning. 

• Support and encourage their child when completing their remote learning. 

• Make the academy aware if their child is sick or otherwise unable to complete the remote learning 

set by their classroom teachers. 

• Ensure that any loaned devices are returned to the academy after the period of absence. 

• Be respectful if making any complaints or concerns known to staff. 

• Ensure that loan devices are used in line with the signed Shared Use Agreement (linked at the 

bottom of this page) 

 

Social Media Help 
Social media sites and apps are updated all the time, and children seem to know more about the apps 

than we do! The links below will tell you where to go to find help about the safety features available on 

https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online
https://www.internetmatters.org/resources/online-safety-guide-11-13-year-olds/
https://www.internetmatters.org/resources/online-safety-guide-14-year-olds/
https://www.internetmatters.org/resources/navigating-secondary-school-leaflets/
https://www.youtube.com/watch?v=K3-wcM9gRrg


 

 

these popular social networks. They provide parental advice and support in case something goes wrong or 

you have concerns in relation to one of these social media sites. 

 

Roblox Roblox is described as suitable for ages 7+, however recommendations are that parents 

limit the on-line chat feature which means anybody can chat to your child on-line. The 

hyperlinked title will provide parents with guidance and support to restrict the on-line chat 

feature. 

Youtube The age requirement to create your own account is 13+. The hyperlinked guide provides 

support and advice for parents to apply restriction modes which filters inappropriate 

content. It is highly recommended that all parents apply this to their devices. 

Facebook The age requirement for a Facebook account is 13+ 

TikTok The age requirement for a Tik Tok account is 13+ 

Instagram The age requirement for an Instagram account is 13+ 

Snapchat The age requirement for a Snapchat account is 13+ 

WhatsApp The age requirement for WhatsApp is 16+ 

Twitter The age requirement for a Twitter account is 13+ 

AskFm The age requirement for a AskFm account is 13+ 

 

For further advice and guidance in relation to social media please click here. 

 

Sexting 
 

It may feel awkward, but it's important to explain to children the risks of sexting, how to stay safe and remind 

them that they can talk to you if something ever makes them feel scared or uncomfortable. 

The National Society for the Prevention of Cruelty to Children (NSPCC) has information about sexting on its 

website: Keeping Children Safe – Information about Sexting 

 

Frequently Asked Questions 
 

Question: My child is accessing inappropriate material on the internet, what should I do? 

Answer: Question A – It is always advisable to set up parental controls to restrict the material your 

child can access on the internet. This link provides details of how to apply filtering for all 

major internet providers. Remember that filtering is only part of the solution as no parental 

control system is 100% effective. Take time to discuss safer internet use with your child 

using the advice and guidance above. If you are concerned about the material your 

child has accessed, please contact your child’s academy immediately and ask to speak 

to the Designated Safeguarding Lead. 

  

Question: My child is being cyberbullied, what should I do? 

Answer: Please report this immediately to the Designated Safeguarding Lead at your child’s 

Academy. If this is happening on social media, it is advisable to block the perpetrator 

from making further contact, advise on how to do this can be found under the social 

media section of this page. 

  

Question: My child has been contacted by an unknown adult online, what should I do? 

Answer: Please report this immediately to the Designated Safeguarding Lead at your child’s 

Academy. If you think your child is being groomed by an adult, report it to the authorities 

immediately. You can seek further support from the Nation Crime Agency’s CEOP 

command for support. Further advice about online grooming can be found here. 

 

 

Other Useful Websites 

 

The Parent Zone – Useful information about online safety  

Think U Know – Protecting your child from online abuse online 

Child Exploitation and Online Protection - For advice, support or how to report a concern. 

. 

https://www.net-aware.org.uk/networks/roblox/
https://www.saferinternet.org.uk/advice-centre/social-media-guides/youtube
https://www.saferinternet.org.uk/advice-centre/social-media-guides/facebook
https://www.saferinternet.org.uk/advice-centre/social-media-guides/tiktok
https://www.saferinternet.org.uk/advice-centre/social-media-guides/instagram
https://www.saferinternet.org.uk/advice-centre/social-media-guides/snapchat
https://www.saferinternet.org.uk/advice-centre/social-media-guides/whatsapp
https://www.saferinternet.org.uk/advice-centre/social-media-guides/twitter
https://www.saferinternet.org.uk/advice-centre/social-media-guides/askfm
https://www.saferinternet.org.uk/advice-centre/social-media-guides?utm_content=buffer405e7&utm_medium=social&utm_source=twitter.com&utm_campaign=buffer&dm_i=2H1W%2CXIN9%2C5IC5I9%2C2KGK2%2C1
https://www.nspcc.org.uk/keeping-children-safe/online-safety/sexting-sending-nudes/
https://www.internetmatters.org/wp-content/uploads/2019/04/Internet-Matters-Guide-Online-grooming-what-parents-need-to-know.pdf
https://parentzone.org.uk/
https://www.thinkuknow.co.uk/parents/
https://www.ceop.police.uk/safety-centre/

